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See what a difference we can make together.
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Welcome To Our Company

NetDirector, founded in 2003 in Tampa, FL, creates a patient-focused 
interoperable ecosystem which unifies clinical and billing data to drive down 
cost and improve patient care and outcomes. NetDirector’s unique approach to 
integrating systems has been proven in the Healthcare industry and adoption is on 
the rise among providers and vendors.

NetDirector is proud to be a six-time member of the prestigious Inc. 5000 list. 

Introduction.
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Using a Centralized, Cloud-Based Hub Approach

Healthcare Integrations.
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To offer Healthcare providers and vendors a way to attest 
to Meaningful Use Stage 3 and obtain the maximum amount 
of government incentives through the Health Information 
HITECH Act.  In other words, achieve Interoperability 
between all Healthcare systems to provide better patient 
care.

Data Exchange Purpose.

NetDirector has been developed to facilitate the movement 
of a patient’s clinical records between healthcare providers, 
thus offering a safer and more efficient level of care.  The 
service enhances workflow, supports meaningful use, and 
allows healthcare providers to return their focus to patient 
care.

Technology Overview.

•	 Facilitates all communications through a centralized 
cloud-based hub with the latest internet-based 
integration technology.

•	 Store-and-forward - store transactions during 
downtime and forward after service resumption

•	 HIPAA Security - World-class security levels, meet or 
exceed Health Information (HIT) guidelines.

•	 Standard Data Mapping originally based off of HL7 
Standards

Integration Services For:
•	 Hospitals/Nursing Facilities
•	 Imaging Centers
•	 Government Agencies
•	 Labs
•	 Pharmacies
•	 Insurance Providers
•	 Physician Groups
•	 Healthcare Technology Vendors (EHRs, RIS, PACS, etc.)
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. Benefits.
•	 Format Agnostic: XML, JSON, HL7, TXT
•	 Transport Agnostic: LLP, Web Services, SFTP
•	 Eliminate the need to maintain multiple data interfaces
•	 Add new outside providers without the need to develop 

labor intensive point-to-point interfaces
•	 Ensure data consistency and integrity
•	 Easier to manage change control
•	 Avoid having to pass schemas or custom code
•	 Obtain the maximum amount of government incentives 

through the HITECH Act
•	 Provide Better Patient Care

Differentiators.

•	 Vendor Neutral, exchange healthcare records with only 
the vendors you choose; all vendors welcome

•	 “Map once, use many” method for all Healthcare 
systems versus single point-to-point custom 
integrations

•	 Healthcare systems can talk without the need for 
expensive development resources and manual data 
entry

•	 Standard data mapping allows you to choose the data 
format for data being sent and received  ranges.  
This pricing method equates to a predictable monthly 
expense without a high up front capital outlay

•	 Dedicated Integration Analyst for every client to 
provide unparalleled customer support and fast 
response times

NetDirector’s HealthData Exchange provides 
interoperability between information systems to 
seamlessly share data across the spectrum of care.
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Integration is no longer an option in healthcare – it’s an expectation. Providers, platforms, and 
patients alike expect data to flow seamlessly between systems, and to be available where it’s needed. 
Between billing, EHR/EMR systems, scheduling and appointment setting, Healthcare CRMs, and 
the myriad other platforms being utilized in today’s healthcare environment, how has integration 
changed?

The classic “integration engine” approach made popular by companies like Redox involves rigid data 
structures and often significant development to achieve anything other than a “standard connection”. 
The last thing you want is for integration to become the hurdle that prevents your customers from 
being able to use your product.

NetDirector leverages a one-to-many style integration in the cloud, and functions as a full-
service integration hub for a healthcare technology vendor. We’ll connect your endpoint once to 
the NetDirector hub, and then we’ll maintain connections to your trading partners.  NetDirector’s 
integration is not only truly configurable and customizable, but also transforms, rearranges, and 
optionally stores your data as it passes through the NetDirector hub. Additionally, the NetDirector 
team will handle API version control, connection troubleshooting, and more – entirely on a low-
commitment monthly subscription model.

Integration via NetDirector Traditional Integration Engine

Integration for platforms large or small, no matter how unique – 
configurable and adaptable connection

Designed originally for integrations with major EMR/EHR (Cerner, 
Epic, etc.) – small integrations/deployments require custom 
development

Constantly adding functionality based on customer requests 
- workflow automation, short-term data parking and storage, 
report generation (PDF creation)

Focus on high volume, specific need – less room for customization; 
customization must be done by developers at either end

Small upfront investment (Implementation fee + monthly recurring 
fee based on data volume or number of integrations; cancel any 
time with notice); can do a single integration to test the process, or 
schedule a rollout of hundreds (we’ve done both!)

Fixed annual fees at high costs (up to 100x annually compared to 
NetDirector); locked-in annual contracts; large initial investment in 
licensing fee;

Rapid deployment – our implementation speed is limited only by 
the participation of the integrating parties and how quickly they 
can get us the connection info that we need

Only specific connections or types of integrations are designed for 
rapid deployment, and while they are well defined and fit many 
situations, they are not universal and deviation results in potential 
additional development

Focus on business and patient needs, allowing your developers to 
focus on their platform

Focus on technology and developer community

HIPAA and SOCII Type 2 Compliant Compliance audits vary between engines

White-glove service from a dedicated Integration Analyst – a one-
stop resource for all your integration needs and questions

Large support teams with high volumes focused on ticket resolution

NetDirector AND Traditional Integration Engines provide:

Strong interoperability for providers, systems, EHR vendors, telehealth platforms, radiology, pharmacies, labs, and more

An advantageous alternative when compared to developing and maintaining integration endpoints in-house or with a DIY model

Scalable data solutions that reduces manual data entry and helps fight burnout and fatigue among healthcare employees

What Sets NetDirector Apart From 
The Competition?



727-463-5819

Lynda@NetDirector.biz

3450 Buschwood Park Dr #110
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NetDirector enables interoperability in a wide range 
of healthcare environments – our integration-as-
a-service puts the power of top-tier integration at 
your fingertips, with all of the same configuration 
potential as a custom built integration (and none of 
the headache). Our integration works around your 
planned workflow, not the other way around. If you 
have any questions, please reach out!


